866-331-GARD
www.voicegard.com

oiceGard

The Voice of Disaster Recovery

Disaster Recovery and Continuity Solutions

VoiceGard, the one of the leaders in telecommunications continuity and recovery solutions, offers a full
suite of services which can ensure your lines of communications are always available to your members. Our
Voice Recovery Engineers will assist in developing a viable telecommunication continuity solution that’s
right for your credit union by working with your designated personnel and your telephone carriers.
Utilizing our interactive web-portal, you can document and manage your Telecom Continuity Plan.

The VoiceGard recovery solution is enabled by our IP-based network, providing a secure and sustainable
telecommunications platform which can be used during a crisis event. We are available to assist with any
telecommunication emergency. The VoiceGard solutions are completely customizable to fit any size
recovery need.

Let VoiceGard help you develop the right solution for your credit union.

Telephony Continuity Solutions: TCS (4 hour response)

= Access to VoiceGard’s web portal to develop your Telecom Continuity Plan

=  Support the redirection of your CU’s five most critical phone numbers. VoiceGard’s
Engineers will work with your carriers to set up the service on your behalf.

=  Emergency Toll Free Number with two mailboxes—one for a broadcast message to your
members and the other for your staff to communicate their personal status and whereabouts.

=  Annual plan testing of your Telecom Continuity Plan.

= Support and assistance to certify and test the plan, provide support during a recovery event,
and assist with post recovery activities.

Telephony Recovery Service: TRS (48 hour response)

= Access to VoiceGard’s web portal to develop your Telecom Continuity Plan

= Support the redirection of your CU’s five most critical phone numbers. VoiceGard’s
Engineers will work with your carriers to set up the service on your behalf.

=  Emergency Toll Free Number with two mailboxes—one for a broadcast message to your
members and the other for your staff to communicate their personal status and whereabouts.

= Annual plan testing of your Telecom Continuity Plan.

=  Support and assistance to certify and test the plan, provide support during a recovery event,
and assist with post recovery activities.

Emergency Response Service: ERS (Active on Demand)

= Access to VoiceGard’s web portal to develop your Telecom Continuity Plan

= Provides a secure & sustainable network for voice & data communications via Satellite.

= Emergency Toll Free Number with two mailboxes—one for a broadcast message to your
members and the other for your staff to communicate their personal status and whereabouts.

= Annual plan testing of your Telecom Continuity Plan.

=  Support and assistance to certify and test the plan, provide support during a recovery event,
and assist with post recovery activities.

Member Services at 800-356-8010, press 3 (8:00 AM —4:30 PM CT), or visit
www.strategicservices.cuna.org.

CUNA

Strategic Services

§l For more information, contact Debbie Bergenske at 800-356-9655, ext. 4340, call CUNA
®

VoiceGard, 1951, Old Cuthbert Road, Cherry Hill, NJ 08034
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Reservation Form







Credit Union: _______________________________







Names of Attendees: 



__________________________________________



�__________________________________________







__________________________________________







Number of Attendees: _____ X $20.00 = ______







Holiday Inn



2008 S. Hawthorne Rd.



Winston-Salem, NC



(I-40 to Silas Creek Pkwy. turn onto 



Hawthorne Rd.  Across from Forsyth Hospital)



Monday, January 10, 2005



                               4:30 p.m.     Board Meeting



       5:30 p.m.     Social



       6:00 p.m.     Dinner



       6:30 – 7:30  Program



                       Cost -- $20.00



Per person/includes meal 



A check made out to the Northwest 



Chapter must accompany registration







Reservations



Please mail check and reservation to...







Juanita Brewer



Team & Wheel FCU



1405 Trade Mart Boulevard



Winston-Salem, NC 27127-5645



Fax Reservation to :  336-788-5421



Phone:  336-785-0103



Email:  jbrewer@team-wheelfcu.com







Reservations must be received no later than 



Friday, January 7, 2005
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January 10, 2005







“Interviewing From Both Sides of the Desk”







Speaker: Rick Miller



SVP, Truliant FCU







How are interviews and blind dates alike?  Come and find out.  Learn interview techniques to understand the real person and help determine organizational fit.







Cash Bar & 50/50 Raffle



























NORTHWEST CHAPTER OF THE NORTH CAROLINA CREDIT UNION NETWORK
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